Mailbox Monitoring Program

Overview

The mailbox monitoring program is designed to look at a number of mail folders in a mailbox and return a count of mail headers in those folders every 15 minutes.

There is one main caveat. The folders must be directly under the Inbox for the mailbox specified.

This package contains two text files that must be copied into the VB Editor for Outlook.
· ThisOutlookSession.txt must be copied into the ThisOutlookSession Module in Outlook.
· MailAlert.txt must be copied into a regular module in the VB Editor.

Because of the way Outlook is set up, the program cannot run if a message is being edited. Outlook freezes under this condition. The program checks to see if a message is being edited before running the program. If a message is being edited, then the program skips that run.

The timer checks every 5 minutes to run the program. It runs the program under the following conditions: a message is not being edited AND it has been at least 15 minutes since the last run. These conditions balance between having the program run too often and clutter the inbox and waiting too long if the program is skipped due to a message being edited at scheduled run time.

Set Up

Below are instructions on how to configure the mailbox for your set of circumstances. In the Macro MailAlert, change the following lines.

Set MailTo to the address list to which the report is to be sent
**********
Const MailTo = "Your Mail List Here"
Note: Separate mail addressees with a semicolon.

Set Mailbox to the main mailbox to be monitored
**********
Const Mailbox = "Name of the Master Mailbox"
Note: the master mailbox is usually something like yourname@yourdomain. In my case, it was a common shared mailbox named Labor Analysis.

Set MailboxList to the list of subordinate mail folders under the Inbox of the main mailbox 
**********
Const MailboxList = "SubFolder1,SubFolder2,SubFolder3,…,SubFolderN"
Note: Use a comma as the delimiter with no spaces between the comma and the names.

For those of you who wish to do some additional configuration you can change some of the timing.

If you want to change how often the program runs, change this line in the ThisOutlookSession:
Call ActivateTimer(5)

If you want to change how often the program reports, change this line in the Macro TriggerTimer:
If oInspector Is Nothing And LastRun < Now() - TimeValue("0:15:00") Then

Finally, while building the program I put in a number of places to write to a log file so I could track the program logic through the various paths and identify where the program failed. This is turned off in the production version. To turn it back on, modify the first of these lines in the regular module to TRUE and the next two lines to where the log file will be kept on your system and what that log file name will be.

Const LogFile = False                           ' Turn log on or off
Const LogPath As String = "LogPath"             ' Path to log file
Const LogFile As String = "LogFile.txt"         ' Name of log file
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Implementation

When Outlook is launched, you will be prompted to Enable the macros. To run the program, the macros must be enabled.

If you enable the macros, you will get a dialog box letting you know that the timer has started.

The program will not run until the first 15 minutes have elapsed.

If there are no messages in the subordinate folders, then the program, although it is running will not send an alert email. Otherwise you will get a message showing only the folders that have messages.



Appendix

Sample Mailbox Setup
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